FastAttach Improvements

From a collection of requests from our customers, we have created ProviderView, which is the answer to your needs for more convenience, more management capabilities, more security, and more knowledge.  The improved ProviderView is standard in all FastAttach installations.  The enhanced system will provide the following features:

Convenience:

1. Customer service button that keeps you off the telephone with payors.

2. Enhanced attachment search by patient, date, or payor

3. Ability to reuse attachments already in the system

4. A direct link to the NEA Web Site with out logging in again

5. A Help button on every web page

Management Capabilities:

1. Ability for managers to review staff use of attachments, including attachments sent, messages received, and pending attachments.

2. Ability to generate a report listing the attachments

3. Ability to search for archived messages from payors and NEA, even deleted messages.

4. Master ID for multiple locations which allows you to login to any location

5. Ability to look up your billing preferences with NEA and to update credit card information.

Security:

1. Administrator at your office can set the user capabilities for individual employees, so you control their access to the many features.

2. Each employee will have their own individual User ID and Password rather than an office login.

3. Administrator at your office will be able to handle routine password management.

Knowledge:

1. Direct link to FastLook web page

2. FastLook will enable you to search payor attachment requirements

3. FastLook will enable you to share images and notes between provider offices, even offices that do not use FastAttach

4. FastLook will enable you to look up Payor ID numbers and other information.

