MEMBER REPORT CARD - 2007

Shown below are overall satisfaction levels for five different plan attributes. The
percentages of satistied members are calculated by combining responses to the top three
boxes on the survey (‘very satisfied,” ‘satisfied” and ‘neutral’).

Summary of Overall Ratings
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OVERALL

J

Access to Dental Care _ 94
Claims Processing _ 93
Customer Setvice _ 92

Information Provided F 93
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SOURCE: Brownstone Information Resources (March 2008)



